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With reference to recent FTA Circular No.
12/2020 concerning adopting the Protocol of
resuming UAE Maritime activities and allowing
the crew changes in UAE Ports and Waters
under certain circumstances and
requirements.

As a consequence and to ensure safe ship’s
crewmembers disembarking, crew changes
and travel during the Coronavirus (COVID-19)
pandemic, the process of shore leave, sign on
and sign off for seafarers with and without
UAE resident visa in Abu Dhabi Ports goes as
follows:

a. Crew Changes

1. Agent is required to notify Abu Dhabi
Ports VTS 48 hours prior vessel arrival;

2. Agent is required to contact Abu Dhabi
Ports focal point (detail enclosed below)
24 hours before arrival by submitting
the list of crew changes with travel
information sheet and an undertaking
letter addressed to Abu Dhabi Ports
Harbour Master in taking all the
responsibilities of the crew changes
from/ to the vessel within UAE - (form
attached);
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AD Ports focal point will contact the

medical service provider to arrange for

Covid-19 PCR test in addition of

thermal screening required for crew

changes;

After completion of medical

examination, Abu Dhabi Ports focal

point will provide attestation letter to

the Agent, addressed to immigration

office;

To complete crew changes clearance

formalities. Agent is required to provide

Immigration office with:

- Undertaking letter;

- Crew list and signing on/off
crewmembers details

- Attestation letter.

- Copy of the vessel Maritime
Declaration of Health.

b. Crewmembers disembarking -
Shore Passes Procedures

1.

2.

Suspend the 24 hours’ shore passes
(permits to visit the city), with possible
exception for seafarers on board
yachts, recreational boats and ships
which has been in the country for a
period of more than 14 days, provided
that they comply with the enforced
health requirements in the UAE.

The agent should provide the seafarers
with all Covid-19 pandemic relevant
laws and precautionary measures
followed in the UAE and the importance
of adhering to them, in addition, agent
should provide them with the
information related to the penalties
imposed in case of violation, and he
should document their
acknowledgment of receiving theses
information from him.
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c. Notes:

PCR test is required only for seafarers arriving
and departing UAE across the border -
Airports, Land and Seaports. In addition, for
vessels that has been in the country for a
period of less than 14 days.

Implementation of this direction shall take
place with immediate effect, would be valid
until further notice and any further changes
will be communicated accordingly.

This circular supersedes CHM Direction No.
02 0f 2020.

Any queries relating to this direction should
be directed by email to the Harbour Masters
Division (HM.Office@adports.ae) or to the
below mentioned Abu Dhabi Ports Focal
Points.
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Capt. Mohamed Al Yahyaei

Acting Chief Harbour Master — Corporate Authority
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Abu Dhabi Ports focal points and working hours are detailed below:

AD Ports Focal Point

Ports Location Days Timing Details Email
Port & Gate Overall Focal Point
Zayed Pass _
Port/FPs | Office Email Address:
ahmed.aldhaheri@safeen.ae
Freeport,
Musaffah | Gate
Port Pass Contact Numbers: 971 2
Office 492 5639/ 971 52
6066818
Reference Port: Khalifa &
Zayed including FP/s
Thermal | My, salem Al Muharrami
Screening
From Email Address:
0800
Saturday until lem.almuharrami@safeen.ae AD Ports_Marme
to 1600 hrs. Scanning -
Thursday Contact Number: 971 cctsA(;Sa:Z?:riz ae
559791377 :
Al Freeport, PCR Test
Dhafra | Gate est o )
; eference port: Musaffah
Region | Pass available
Ports Office 24/7

Mr. Khaled Al Shareef

Email Address:
khaled.alshareef@safeen.ae

Contact Numbers: 971 2
695 2005 / 971 55 557
6656

Reference Port: Al Dhafra
Region/ Mugharag
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