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ABU DHABI PORTS

Date: 6™ May 2018 ADPORTS-PO- COM-LTR- 002641
To: All Transporters, Shipping Agents, Freight Forwarders and Ports Users

Subject: Poorly Stowed Cargo On Board Incoming Vessels

Dear Valued Agents,

Abu Dhabi Ports would like to take this opportunity to thank you our valued customer for
your on-going support.

Further to our previous circular Ref number “ADPORTS-PO-COM-LTR-02613 Poorly Stowed
Cargo” we would once again like to highlight the ongoing concern over cargo incorrectly and
or poorly stowed onboard cargo vessels.

This observation corresponds to the increased number Multi-Purpose Vessels currently
calling Abu Dhabi Ports facilities.

Furthermore we as Abu Dhabi Ports reserve the right to implement additional charges and
or deploy additional manpower to ensure the safe working conditions are maintained at all
times onboard vessels.

It is therefore important to note that Abu Dhabi Ports shall not be liable for any vessel delay,
shifting and or berth re-assignment due to incorrect stowage. We will endeavor to ensure
that these delays are minimized but resources can only be deployed dependent on
availability.

If you require any further clarification and or assistance, please feel free to contact the
customer service team on email: customerservice@adports.ae or toll free number 800 10
20 30

For Abu Dhabi Ports
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Julian Skyrme
Commercial Director— Ports

adports.ae




