
 

 
 

 
 

Thursday 12th April 2018                                                                      

To:  All Shipping Lines, Agents, Traders, Transporters and Port Users 
 
Subject: Holiday Notice of “Al Isra’a Wal Mi’raj ” and AD Ports Working Hours 
 
 
Dear Valued Customers,  
 
Abu Dhabi Ports would like to take this opportunity and extend its sincere wishes on the occasion of 
“Al Isra’a Wal Mi’raj”. On this occasion, a public holiday has been declared on Saturday 14th April 
2018. Abu Dhabi Ports – Operations working hours during public holiday are as follows:  

Please note that all services provided during public holiday will be charged in accordance to the rates 

as listed in the Port Tariff. 

If you require any further clarification and or assistance, please feel free to contact customer services 

on email: customerservice@adports.ae or toll free number 800 10 20 30  

For Abu Dhabi Ports  

 
 

Peter Hope  
 VP – Ports 

Port 

Location 
Department Timing 

Zayed  & 

Musaffah 

Port 

Revenue section 08:00-17:00 hrs ( Saturday 14th April 2018 ) 

Vessel Operation 24 hrs overtime ( Saturday 14th April 2018 ) 

Delivery  & Yard 
 
24 hrs overtime ( Saturday 14th April 2018 ) 
 

Cold Store 

08:00-17:00 hrs Overtime ( Saturday 14th April 2018 ) 
  
During this period cold store urgent requirement should advise at 
least (8) hours in advanced and overtime rates will apply. 

Free Ports 
Port Operation  24 hrs on Duty 

Revenue section 08:00-17:00 hrs ( Saturday 14th April 2018 ) 

Marine 
Services 

All AD Ports 
Marine services will be charged at 1.5 times (24 hrs overtime) 
 ( Saturday 14th April 2018 ) 

Khalifa 
Port 

(Non-
Container 
Business) 

Revenue section 08:00-15:00 hrs ( Saturday 14th April 2018 ) 

General Cargo & 
RORO Terminal  

24 hrs overtime ( Saturday 14th April 2018 ) 

CFS Operation 

08:00-16:00 hrs ( Saturday 14th April 2018 ) 
 
During this period KP CFS urgent requirement should advise at 
least (24) hours in advanced and overtime rates will apply. 
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