
 

    

 

Sunday 06th May 2018                                                                
 
 
To:  All Shipping Lines, Agents, Traders, Transporters and Port Users 
 
 
Subject: Department Contact Details at Abu Dhabi Ports 
 
 
Dear Valued Customers,  
 
 
We would like to notify you the important department contacts during “Ramadan” are as follows: 

If you require any further clarification and or assistance, please feel free to contact customer services on 
email: customerservice@adports.ae or toll free number 800 10 20 30  
  
 

Port 
Location 

Department Contacts 

Zayed 
Port 

Documentation   
 
Mr. Saber ElHamaky@ 050-5722028 
 

Duty 
Superintendent 
Operations 

Mobile # 056-4156057 

Cold Store 
For urgent requirement, please contact Mobile # 055 941 7794 or 
056-4156323 

HSE Mobile # 052-8002978 or For Emergency @ 800 112 

Security 
Control Room #  026952991 / 02 6952990 / 02 6952881  
For Emergency @ 800 112 
 

Musaffah 
Port 

Port Operation  
Mr. Salem Al Ali – 02 5109404,Mobile #  050-6801010 
Mr. Saeed Ali@ Mobile # 056-4156351 or 02-5109403 

Documentation Ragi Al Katheri @ +971 2 5109378, Mobile # 050 -2203320 

Free Ports 
Port Operation  

Mr.  Hussein Khadher @ Mobile #  050 322 3382 or  
02-6952102 / 02-6952103 /  02-6952908 

Documentation Mohammed Kannan @ Mobile #  054 777 8825 

Marine 
Services 

All AD Ports 

Zayed Port # 02-6952133 / 02-6952132 
Khalifa Port # 02-4925666 / 052-8002193 
Musaffah Port # 02-5109392 /02-5552423 
Mugharag Port # 02-6952951 /052-6066820 

Maqta 
Gateway 

MG Ops/ MG 
Service Desk 

  Toll Free Number: 800 10 20 30 

Khalifa 
Port 

(Non-
Container 
Business) 

Documentation Mr. Fahad Ullah @ Mobile # 050-4616698 

Security Control Room 02-492 4777 or  For Emergency @ 800 112  

HSE Mobile # 052-8002081 or  For Emergency @ 800 112 

General Cargo & 
RORO Terminal  

Mr. Hamed El Sheriel @ Mobile # 055-9898556 

 
CFS Operation 
 

For urgent requirement, please contact  Mr. Ali Al Zaabi @ Mobile 
# 052-6066892 
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