01 May 2018 Circular No. 03/2018
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ABU DHABI PORTS

PORT CIRCULAR

To: Shippers, Agents, Terminal Operators and or
any party involved in the Transport of Goods
Through Khalifa Port

Subject: Appointment System Charges

Dear Valued Customer,

Abu Dhabi Ports would like to take this opportunity to thank you our valued
customer for your on-going support.

We take this opportunity to notify you of a change in the billing process towards
the “Appointment System” for Khalifa Port.

With effect from May 1, 2018, the billing of the following charges will be
transferred from Abu Dhabi Terminals to Magta Gateway. There will be no
change in the charge amounts which will remain as follow:

e Appointment - Onshore (online) : AED 27 payable through Maqta
Gateway

e Appointment - Onshore (over the counter): AED 55 payable through Maqgta
Gateway

In the event an Appointment is cancelled or has not been utilized, a new
appointment must be generated subject to the above charges.
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For further information relating to this Circular, including the usage terms and
conditions for MAQTA Gateway, please contact Maqta Gateway Service Desk
at mgservicedesk@adports.ae or contact the call centre on 800 10 20 30.

Peter Hope
A/ Executive Vice President - Ports
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